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1. Context

B
TIANMAO is committed to sourcing responsibly produced palm oil in accordance with our
Sustainable Palm Qil Policy for Suppliers of Raw Materials. Nonetheless, given the size and
complexity of palm oil supply chains, we are aware that practices that breach our policy
commitments can occur in upstream supplier’s operations.
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TIANMAO takes any alleged activity that runs contrary to the standards set out in our policy
commitments seriously and we will engage with our suppliers about direct and indirect grievances
raised. The grievance management procedure (GMP) described here is used to register, assess,
manage and monitor grievances raised against our supplier.
F AN AT ART 3 S FRAN T AR v vh A e BOARAE T 20 30, JRAT TR 5 AR 82 7o 7t L 3 A )
FEANH AT B . AL RA I R E B (GMP) T Id. VR B BRI IR 0 R
ATTHE R P 2t ) HR R
2. Purpose and objectives
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The TIANMAO GMP facilitates the response to and monitoring of complaints arising within our
upstream supplier operations. It describes the procedure and the actions taken by us at each stage.
It is a transparent process, so that all relevant parties understand the expectations for each stage.
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The objective of the GMP is to provide a process which allows us:
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* To engage swiftly and systematically with suppliers that have grievances raised either against
them directly or in their or their supplier’s operations;
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* To assess, manage, and monitor grievances in upstream supply chains;
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* To provide guidance for suppliers on TIANMAO expectations on grievance management, and
what information TIANMAO expects to receive from suppliers as feedback on the resolution of
issues.
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3. TIANMAQ's grievance procedure
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3.1 Scope

U
Grievances are defined as alleged practices in oil palm production that do not comply with
TIANMAQ’s SPOP, e.g. reports of deforestation or poor labour practices. These are often received
from sources such as NGOs, the press, or other civil society organisations, but also through the
internal company network and industry sources.
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The procedure is applicable to all production sites (plantations, mills and refineries) that supply
TIANMAO palm oil.
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The procedure supports the logging of grievances, dissemination of information to the internal
grievance team, verification of grievances and classification, and supplier engagement and
monitoring. The procedure handled by our International Business Department, who are the first
point of contact with TIANMAOQ's suppliers and updates and progress reports are delivered
regularly to senior management.
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3.2 Process

R
When allegations of practices that do not comply with our policy are received they are registered
in our system as a grievance. TIANMAQ’s traceability data is then screened to ascertain the level of
exposure to TIANMAQ’s supply chains and will be logged according to our suppliers linked to the
grievance in question. The complaint is reviewed to determine the validity, priority to TIANMAO,
and severity of the allegation. TIANMAO will seek further information from the relevant supplier
through whose supply chains TIANMAO is receiving palm products from the subject of the
grievance. This process is summarized in the flowchart below:
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1. Grievance received
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® Internal information: reports from TIANMAO staff who become aware of grievance allegations at TIANMAO suppliers.
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(] External stakeholders: Campaigns, direct engagement/reporting, partner intel.
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ﬂ. Internal grievance review

P R A

®  Traceability data review to understand which suppliers have links to grievance
LB A, BT AR A N S R R DR

® Review validity, priority, & severity of complaint
AR R g .

®  Seek further information on issue from relevant supplier
Te) AH DA R R 3SR AT 6 o) R ik — 225

®  Seek further information from complalnant
RN TR R

If further action needed, continue to next step.

WR TGP IIRIE, HHE TP,

Timeline: 1 week
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/3. Supplier engagement
CSAEE 2]
L] Direct engagement with supplier on: Grievance exposure, action plans to address issue, expectations
5 OLRI R BV SRR SRR R AT B TR LR
[ ] Agreement on mechanism and timelines for follow up with supplier on progress
FLS A 7 i LA O R R TL ) AR 1) 2 32k B — B
Timeline: Reach out to supplier within 1 week of acknowledging validity (i.e., total of 2 weeks from receipt)
ALBRINFIR: FERINE XUE 1 AR AR (B, Az B 2 AR .

Agree action plan within: up to 2 months, depending on severity and complexity.
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/4. Monitor progress
fawlIpei i
(] Regular communication with supplier to monitor progress
)87 7 S VA0 DL M 0
®  assessing ‘good progress’
AL “ RIFHER” .
If sufficient progress is not made, continue to next step
MARH RS R R, HHET .

Timeline for progress/resolution: According to timeline agreed in action plan
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5. Determine action, if necessary

WA BE, HETS)

®  TIANMAO to take appropriate action with supplier should progress on action plan not be systematically demonstrated.
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If the grievance holder does not cooperate or does not take sufficient action to address an issue, TIANMAO will suspend its

relationship with them.
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4. Contacts

Ik #0720
For further information about TIANMAOQ’s palm oil grievance management procedure or
information related to specific cases please contact kevin.kong@yjpalmoil.com.

A SRR AR PR BRI 5 215 Rl BAR RO R BME R, 1 ARIAHE AR 2

kevin.kong@yjpalmoil.com.
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Sustainable Palm Oil Policy
A RP SRR BUR

YANTAI TIANMAO EDIBLE OIL CO., LTD’s Sustainable Palm Qil Policy (hereafter “the Policy”) aims
to drive the transformational change needed in the palm oil supply chain. TTANMAO is committed
to helping oil industry develop while protecting forests and peatlands, and respecting the rights of
workers and communities in which we operate.
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The Policy applies to all of the palm oil trades of TIANMAO. It applies to all our suppliers.
ZBRE T R A BRI AE 5 S0E T 3RA 1T A AL RS

1. No deforestation J&EAK
® No conversion of High Conservation Value (HCV) areas.

AE R R X 5

TIANMAO is committed to identify and protect HCV areas in all estates within our supply chain
under the full scope of this policy. The process of identifying if HCVs are present, potentially
present or absent in an area where development will take place is led by a Licensed HCV
Assessor in collaboration with local stakeholders. HCVs are biological, ecological, important at
the national, regional or global level. All natural habitats possess inherent conservation values,
including the presence of rare or endemic species, provision of ecosystem services, sacred
sites, or resources harvested by local residents. There are six categories of HCVs:
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(1) Species Diversity: Concentrations of biological diversity including endemic species and rare,
threatened or endangered species, that are significant at global, regional and national
levels.

Yikh ZREE: BV RS, B, HXEE K E P RA EEE A
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(2) Landscape Level Ecosystems: Large landscape-level ecosystems, ecosystem mosaics and
intact forest landscapes that are significant at global, regional or national levels, and that
contain viable populations of the great majority of the naturally occurring species in
natural patterns of distribution and abundance.
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(3) Ecosystems and Habitats: Rare, threatened or endangered ecosystems, habitats or refuges.
ERRGANERL: WA R, R EBE AR RS, WS HEORI X

(4) Ecosystem Services: Basic ecosystem services in critical situations, including protection of
water catchments and control of erosion of vulnerable soils and slopes.
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(5) Community Needs: Sites and resources fundamental for satisfying the basic necessities of
local communities or indigenous peoples (for livelihoods, health, nutrition, water, .etc),
identified through engagement with these communities or indigenous peoples.
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(6) Cultural Values: Sites, resources, habitats and landscapes of global or national cultural,
archaeological or historical significance, and/or of critical cultural, ecological, economic or
religious/sacred importance for the traditional cultures of local communities or indigenous
peoples, identified through engagement with these local communities or indigenous
peoples.
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® No conversion of High Carbon Stock (HCS) forests.

AEE R R A AR

TIANMAO is committed to no conversion of High Carbon Stock (HCS) forest in the supply chain.
The vegetation in an area of land can be stratified into six different classes. They are: High
Density Forest, Medium Density Forest, Low Density Forest, Young Regenerating Forest, Scrub,
and Cleared/Open land. The first four classes are considered potential High Carbon Stock
forests.
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(5)

(6)

High Density Forest: Remnant forest of advanced secondary forest close to primary
condition.

e LR R AR AS B S IR AR R

Medium Density Forest: Remnant forest but more disturbed than High Density Forest.
HEEE R AR S R E AR B S 2 T IR AE AR

Low Density Forest: Appears to be remnant forest but is highly disturbed and recovering
with composition of older forest.

IR BRI ZRALT AR M 32 2 s T P00F BB T Z AR T R

Young Regenerating Forest: Mostly young regrowth forest that have regenerated over 10
years but with occasional patches of older forest.
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Young Scrub: Areas that have been cleared within the last 10 years with some woody
regrowth of pioneer species and grass-like ground cover.
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Cleared/Open Land: Very recently-cleared land with mostly grass or crops and few
non-crop woody plants.

IRARI /T R 2 BT il BRI s, KR s BUE R, R H AR .

® No burning for the preparation of new plantings and re-plantings.
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2. No development on peat T mHIT K

TIANMAO is committed to protecting peat defined as soil containing greater than 65% organic

matter, regardless of depth.

RpR AR R B AR EH KT 65% A WUF A =i, TTWIEREZ /D,

® No new development on peat.

BATHIT R AP R L o

® Explore options for peat restoration where feasible.

FERATHIEDL S, IRRVERIIKETT % .
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3. No Exploitation of People and Local Communities
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® Respect and support the Universal Declaration of Human Rights.

BEASR “HFAEF”

TIANMAO recognizes the inherent dignity of the individual and supports the Universal
Declaration of Human Rights by the United Nations.
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® Respect and recognizes the rights of all workers including contract, temporary and migrant
workers.
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TIANMAO is committed to ensuring that the rights of all workers, including contract,
temporary and migrant workers, are respected according to local, national and ratified
international laws and that international best practices and adopted where legal frameworks
are not yet in place. It is our priority to comply with relevant legislative objectives and moral
obligations to create, build and promote a harmonious, safe and healthy work environment
and culture. The following principles are core elements that will guide TITANMAQ’s operations:
RIZE T ORARYE . B SN i [E PRk B A T AR, BH5E R T A
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(1) No Forced or Bonded Labour
Jo R H B 5EIE 5 T

TIANMAO and its suppliers shall not knowingly employ or support the use of forced or
bonded labour or human trafficking and shall take appropriate measures to prevent the
use of such labour in connection with the TIANMAO and suppliers’ operations. There will
also not be any restrictions on the workers’ freedom of movement during their free time.
Employer shall not withhold and property, identification cards, passports or other travel
documents without workers’ prior consent.
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(2)
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(5)
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No Child Labour

TCE T

TIANMAO and its suppliers shall not knowingly employ or support the use of child labour.
Remedial actions which appropriate follow up actions shall be employed if any child labour
case is uncovered to protect the welfare of the child.
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Occupational Safety and Health
PP 22 2 F g

TIANMAO and its suppliers shall strive to provide a safe and healthy workplace
environment and take effective steps to protect employees from exposure to potential
occupational safety and health hazards that are likely to pose an immediate risk of
permanent injury, illness or death.
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Employment Contracts

JE & 1]

TIANMAO and its suppliers shall encourage that employees should be given written
employment contract according to the local laws and regulations, in a language that they
understand.
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Freedom of Association and Right to Collective Bargaining

ZE4 BRI AR IR AL

TIANMAO and its suppliers shall recognize and respect the right of employees to form and
join trade unions of their choice subject to the provisions of relevant national legislation.
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Minimum Income Standard

AR bR

TIANMAO and its suppliers shall encourage all workers are paid a wage equal to or
exceeding the legal minimum wage and are covered for work-related illness and injuries.
TR S A L T N S 1) i A N S LB AH 25 T B I V0 IR Lot hn e, X 53
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Working Hours
TAEE ]

TIANMAO and its suppliers shall encourage that working hours comply with national
legislation including overtime hours (which are on a voluntary basis).
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Equal Employment Opportunities
T2

TIANMAO and its suppliers shall encourage equal opportunities in the work place. All
decisions relating to hiring, remuneration, access to training, promotion, termination or
retirement will be made based on business needs, job requirements and individual
qualifications and without regard to race, religion or gender.
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Harassment and Violence

BEPLANEET)

TIANMAO and its suppliers shall not tolerate any type of harassment or violence.

RIS ML AR BAE L A S T

(10) Whistle-blowing
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TIANMAO and its suppliers shall provide a confidential means for all personnel to report
illicit (i.e. unethical or illegal) activities. TIANMAO shall refrain from disciplining, dismissing,
or discriminating against any personnel for providing information on such activities.

RIS BN P N AR OR T 575, IR Bts s TAE N R A e i A (e A
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(11) Grievance Redress Procedure

HFEEF?

TIANMAO and its suppliers shall provide a means for all personnel to air their grievances
regarding their employment conditions, responsibilities, co-worker issues, promotion
opportunities and other issues related to the work environment.

R S LA R T N R S REAL P 2 Tt e A 261 IRTT. RSB, STl
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® Respect land tenure rights

B A AL

TIANMADO respects legal land tenure rights, and recognize duties and responsibilities
associated with tenure rights, such as respect for the long-term protection and sustainable
use of land and national resources. This is done in compliance with the national obligations,
constitutions, local laws and regulations of the countries where we are operating.

RIKEESER LA, AING LA SIS 55 5t E,Mméﬁiﬂﬂl
K AR KIARP AT Fr o F B . RSO AR IR IR 128 B R 54T, AEsFE X
EAI M

® Resolve all complaints and conflicts through an open, transparent and consultative process.

WREATF BRI 5 SR T SRR R 2

4. Traceability to Known Sources

pER I ISPSIP/ S

TIANMAO is committed to gain visibility of our supply chain. It is necessary to work towards
achieving traceability across all supply chain of suppliers.

RIRA SR A BENE . S AL R 1 A IR 3 .

5. Supplier Requirements
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NAEE-SN

TIANMADO is responsible for applying this Policy throughout our supply chain, including making
suppliers aware of the policy and their responsibility to comply with it. TTANMAO requires
suppliers to verify that the palm oil they supply to TTANMAO meets the criteria of this policy.
RIEAN FTAEREAHE N B SEE A OR8N 7y FE A BOR DA AT IZIBUR ) DA
R SR 7 T A S A AT D i) AR TG L R AR B 2 75 455 AR USRI s 1

TIANMAO commits to addressing allegations of supplier non-compliance with our Policy. Our
approach is always to engage with our suppliers if a grievance has been raised against them, and
where we can, to help them address any weaknesses in their policy or practices. Where a supplier
refuses to remediate non-compliance, TIANMAO will take appropriate steps to address this in a
manner that upholds commitment to our Policy. Suppliers failing to reasonably meet our
requirements will be subject to sanction up to and including non-renewal or termination of
contracts.
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