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Sustainability Action Plans and Measures
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The Government of China has an overall strategy for the development of a Harmonious
Society by 2020 that is focused on human progress, social civilization and sustainable development,
parallel with the country’s rapid emergence as a key player in the global economy. In the area of
sustainable development, China has made commitments towards global agendas such as
mitigation of climate change and biodiversity protection. As a major importer of palm oil and as a
potential upstream producer, China can play a significant role in the sustainable development of
this sector. The international palm oil industry and various national and international stakeholder
groups have been meeting since 2004 to address serious concerns about how to make this very
important commodity grow in production volume but without current levels of forest loss and
environmental degradation.
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The RSPO definition for sustainable palm oil production methods is that they should be
“comprised of legal, economically viable, environmentally appropriate and socially beneficial
management and operations.” YANTAI TIANMAO EDIBLE OIL CO., LTD. highly agrees with that.
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From the socio-economic point of view, palm oil in producing countries such as Malaysia and
Indonesia has contributed significantly towards job creation, reduction of poverty and regional

economic development. However, other stakeholders particularly NGOs have raised serious
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concerns over unsustainable expansion of the sector that could cause further destruction of the
remaining tropical forests and their rich biodiversity. Deforestation, particularly in fragile
landscapes such as the extensive peat lands of Indonesia, could lead to substantial greenhouse
emissions and contribute to climate change. The massive expansion in oil palm cultivation in the
past few decades, particularly in Indonesia has also resulted in numerous social conflicts involving
plantation companies and development agencies and indigenous peoples, local communities,
smallholders as well as workers in the sector. The Government of Indonesia and other countries
such as Brazil interested in expanding palm oil production have indicated their concern that future
development should done on a sustainable basis.
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In the process of pursuing sustainable development, YANTAI TITANMAO EDIBLE OIL CO., LTD.
will face many challenges. Therefore, we have developed our own sustainable development plans:
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1. Start applying to join RSPO
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Through the international Roundtable on Sustainable Palm Oil (RSPO) principles and criteria
for sustainability have been defined and formulated into a certification system of relevance to the
entire palm oil market supply chain. This certification system is now being introduced throughout
the world with considerable uptake and interest not only on the part of producers and producer

countries but also on the demand side, especially in Europe and a variety of multinational
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companies. If we can join RSPO, it will be of great help to the sustainable development of our
company. In 2021, our company submitted a membership application request on the RSPO official
website and approved the application. However, it was temporarily suspended due to missing the
payment deadline. As the company's emphasis on sustainable development gradually increases,
joining RSPO membership is imperative. Our company will also adopt a responsible attitude

towards suppliers and activate this plan at any time.
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2. Establish the company's own Policy Objective for Sustainable Palm Qil

AT AR B BT HF S AR EUR H bR
To import and utilize only palm oil that is produced in a sustainable fashion according to Chinese
and/or internationally recognized standards. It is an objective that could be started with pilot
initiatives and fully implemented over a decade. In this way, our company will meet our growing
demand without excessive environmental damage in the producing countries. We have achieved
100% TTM in 2021 and will continue to maintain this record. In terms of TTP, our company
achieved 50% in 2021 and is expected to achieve 80% in 2023. The main task now is to strengthen
communication with suppliers, work closely with them to find ways to achieve the goal of 100%
TTP as soon as possible. At the same time, it is necessary to continuously monitor the VDF data

and achieve the goal of 100% VDF as soon as possible also.
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By 2025, our goals are as follows:

F 2025 4, T/ HFRWT:

Ambitions
b Yr2023 Yr2024 Yr2025
Traceability to Mill %
ALEPIEERT (EAM D 100 100 100
Traceability to Plantation %

AL PEIR LD 50 20* 100

Verified Deforestation-free %
SR SARAT A (AL 50 20* 100

3. Raise awareness of sustainable palm oil consumption

S Ak B B AT SRR AR A B R R
The awareness of relevant government agencies, retail businesses, manufacturers using palm oil,
traders, domestic consumers and others needs to be significantly increased, since this
environment and green economy subject is currently not receiving much attention either at the
policy or operational level, or as a factor in consumer decision-making within China. Only by
establishing a strong awareness related to green food, low carbon lifestyle and maintaining a
moderate ecological footprint can the awareness of sustainable palm oil consumption be gradually
increased. Our company should be slowly guided in this direction and promote the establishment
of this awareness as soon as possible.
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In order to achieve our goal, we have also developed corresponding measures:
NSEHEF B H bR, A BHE 1 AN N
1. Choose suppliers with higher sustainability performance

W3 BA B = Al A SV R I B N
The steady development of the company has enabled our company to have many stable suppliers
to choose from. At present, our company selects suppliers with relatively good sustainability
performance when purchasing, and also focuses on sustainable development when developing
new suppliers. Suppliers with poor sustainability performance will not be considered. At the same
time, we also attach great importance to the preferred suppliers list provided by downstream
suppliers, which can be used as a reference to optimize the supply chain and make sure that the
volume comes from excellent upstream.
N IR D R SRR AR UG IR Z R SR RN R v] BLE$E . H AT 3R 7] R I Al o> e A
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2. Choose suppliers with high traceability

g e BIERY i =L VA
When purchasing, choose suppliers with relatively complete traceability systems, and prioritize
suppliers with a high percentage of TTM and TTP. At the same time, urge suppliers with low
traceability to improve their relevant systems as soon as possible. Regularly require suppliers to

update their company's TTM and TTP data to track their sustainability progress.
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3. Require the supplier to choose the mills with the higher sustainability performance

FORME N FACE £ ST
Require suppliers to give preference to mills with high sustainability performance.
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4. Publish sustainability related documents on the company's official website

FE T E W _E A AR W] R A S R AR 9 ST
Publish the company's sustainability action plan and measures, as well as the Grievance
Mechanism on the company's official website for upstream and downstream suppliers to view and
understand and support the company's policies.
W A F R SR RAT SR R 28 L 28R R RHL AATAE A 5] B W _E LA A B R R BN
I EE T T RS SR~ F R .
5. Update the company's NDPE IRF report annually

B4 5 A 7] 1) NDPE IRF 55
Update the company's NDPE IRF report annually based on the NDPE report of the suppliers
supplying the company, in order to report to downstream suppliers on the compliance progress of
the company's processing and procurement volume.
BEFE AR 1] 22 =] 5% 1 1S RS A NDPE $i i 587 22 =] A NDPE IRF 3Rty , DA il f16 B R i
o w IR AR B 5 R e

To meet the challenges from sustainable development, participants in the palm oil supply
chain must work together. YANTAI TIANMAO EDIBLE OIL CO., LTD. adheres to the firm belief,
regards that as their own task and goal to gradually advance, and strives to make their own
contributions.

DNER B W AR R R AR, AR BE R R 2 5 Bk R3S . G R
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Sustainable Palm Qil Policy
A FFEEAR AR BUR

YANTAI TIANMAO EDIBLE OIL CO., LTD’s Sustainable Palm Qil Policy (hereafter “the Policy”) aims
to drive the transformational change needed in the palm oil supply chain. TTANMAO is committed
to helping oil industry develop while protecting forests and peatlands, and respecting the rights of
workers and communities in which we operate.

BRI EA R 7] FTRFEAZRMEUR (AR “BUE” D H KR ESN A L R R A2 5
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The Policy applies to all of the palm oil trades of TIANMAO. It applies to all our suppliers.
ZIBRE T R ITE MR 5 e T IRATHT A B LR RS .

1. No deforestation JoE&Ak
® No conversion of High Conservation Value (HCV) areas.

AE R R E X 5

TIANMAO is committed to identify and protect HCV areas in all estates within our supply chain
under the full scope of this policy. The process of identifying if HCVs are present, potentially
present or absent in an area where development will take place is led by a Licensed HCV
Assessor in collaboration with local stakeholders. HCVs are biological, ecological, important at
the national, regional or global level. All natural habitats possess inherent conservation values,
including the presence of rare or endemic species, provision of ecosystem services, sacred
sites, or resources harvested by local residents. There are six categories of HCVs:
RIZAVEAEARBUR FVEE A, AEFRATH AR b 5 R A O s IR AP B DX R it
JL 5 F R 1A AL BB AE AT AE S DR B O DX A 5 2 BV R B X 15 A ARV AE 1
PRI OME X IR, ¥ i HCV A% A R 25 A0 OC 7 SR SE R EAT . Hev BrEEEK.
X ks Ak B B RBRHL HEE LAY A5 #2380 E. B B2AN S
WEAT AT ORI O E, M B M AR . IRIES RGNS FHIAPTE
s RBGRIIZIE . 7T BLr Al 6 e R UM E X8 (HCvs) -

(1) Species Diversity: Concentrations of biological diversity including endemic species and rare,
threatened or endangered species, that are significant at global, regional and national
levels.

Vidh A M REE ST, WFRERRR, HIX B E K A S R
VIRh ARG AT 32 B ERHE b o

(2) Landscape Level Ecosystems: Large landscape-level ecosystems, ecosystem mosaics and

intact forest landscapes that are significant at global, regional or national levels, and that
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contain viable populations of the great majority of the naturally occurring species in
natural patterns of distribution and abundance.

FMBESRG: A2, MIXEEFEmAE RS X R FEUR LSRG &
RS RGN FIERM TN, IHAE AR A& 1 H /& RS 4R 2 HRY)
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(3) Ecosystems and Habitats: Rare, threatened or endangered ecosystems, habitats or refuges.
ARRGHNER: AR, BRI B EES RS, WEMBIRX.

(4) Ecosystem Services: Basic ecosystem services in critical situations, including protection of
water catchments and control of erosion of vulnerable soils and slopes.

EBRGRS: BEE TEARNAESRGMMS, BIEIRI /KB U B DX U145 61 e
55 L IEARIL AR

(5) Community Needs: Sites and resources fundamental for satisfying the basic necessities of
local communities or indigenous peoples (for livelihoods, health, nutrition, water, .etc),
identified through engagement with these communities or indigenous peoples.

FEDXCREEE 2 Ak X Bl 35 REEACTR ZE R SR B T ARt @Rk,
K&, JE S X a2 R AR E .

(6) Cultural Values: Sites, resources, habitats and landscapes of global or national cultural,
archaeological or historical significance, and/or of critical cultural, ecological, economic or
religious/sacred importance for the traditional cultures of local communities or indigenous
peoples, identified through engagement with these local communities or indigenous
peoples.

MAHME: BAERREEZ OO ) s s s B MR RO, 5
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® No conversion of High Carbon Stock (HCS) forests.
AN = B B AR o

TIANMAO is committed to no conversion of High Carbon Stock (HCS) forest in the supply chain.
The vegetation in an area of land can be stratified into six different classes. They are: High
Density Forest, Medium Density Forest, Low Density Forest, Young Regenerating Forest, Scrub,
and Cleared/Open land. The first four classes are considered potential High Carbon Stock
forests.

DRI AR AN i i ik i AR AR o — B IX R A AT AR 73 7S S AN RIS . AT -
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(D

(2)

(3)

(4)

(5)

(6)

High Density Forest: Remnant forest of advanced secondary forest close to primary
condition.

EE AR B R ARAS B m BRI AR

Medium Density Forest: Remnant forest but more disturbed than High Density Forest.
HEE B L ARAR . L B FE AR B S 2 T IR AE AR

Low Density Forest: Appears to be remnant forest but is highly disturbed and recovering
with composition of older forest.

IR AR LT RAEME 2 215 0 B b 2 B 2 .

Young Regenerating Forest: Mostly young regrowth forest that have regenerated over 10
years but with occasional patches of older forest.

g k. RZHOE LA M4 10 F UL ERSER R FAERMN, EER S H I — 5 2R K.
Young Scrub: Areas that have been cleared within the last 10 years with some woody
regrowth of pioneer species and grass-like ground cover.

EAR: AR 2 10 T NBBIRAR I X, 78 o5 1R 4 1T P A2 D 35 A B AR AS AL A A R A A
Y/

Cleared/Open Land: Very recently-cleared land with mostly grass or crops and few
non-crop woody plants.

WA/ 2 Bl BB ER A 3, R R s, ARADE A EI R .

® No burning for the preparation of new plantings and re-plantings.

MR P AL HIT VAR e e L RS PR bR

2. No development on peat IR K

TIANMAO is committed to protecting peat defined as soil containing greater than 65% organic

matter, regardless of depth.

KA RAP 2 SON IS5 H KT 65% A HUSTAE R ML, TCIRIREZ b

® No new development on peat.

BEATBIT R e % L o

® Explore options for peat restoration where feasible.

FERATIIEOL T, IR E T &

3. No Exploitation of People and Local Communities

%o 2 A DX A0 A TCATART 3 H
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® Respect and support the Universal Declaration of Human Rights.

HEMSH “HERAREST .

TIANMAO recognizes the inherent dignity of the individual and supports the Universal
Declaration of Human Rights by the United Nations.

RIRAET A NI A 2 I BRI E B “HAARESF 7 -

® Respect and recognizes the rights of all workers including contract, temporary and migrant
workers.

BHEAMANIA T ANRBR], GG FETA nr ARz TR

TIANMAO is committed to ensuring that the rights of all workers, including contract,
temporary and migrant workers, are respected according to local, national and ratified
international laws and that international best practices and adopted where legal frameworks
are not yet in place. It is our priority to comply with relevant legislative objectives and moral
obligations to create, build and promote a harmonious, safe and healthy work environment
and culture. The following principles are core elements that will guide TIANMAQ’s operations:
RIZE T o RS 2. [ SO e i) [ ik 8 A T NHIRR], B 4E& R TN
I i TSN TR, B PRAE 14 2R S SR A 2R 1 b 7 >R FH 1 B fe (i it . 3K
AT AT S5 38 R SIIEAEE A, Al AR . 2 f @ R r) T
PEREENSCAL U . AR MR 1R 2 RX A O E R

(1) No Forced or Bonded Labour
Jo R H B amiE 5 T

TIANMAO and its suppliers shall not knowingly employ or support the use of forced or
bonded labour or human trafficking and shall take appropriate measures to prevent the
use of such labour in connection with the TIANMAO and suppliers’ operations. There will
also not be any restrictions on the workers’ freedom of movement during their free time.
Employer shall not withhold and property, identification cards, passports or other travel
documents without workers’ prior consent.

R AN AL L 7 AT R A B SRR s f BRI 57 TERds N E, R NCRBUE 45, T
B7 5045 B 7 A D Bl 45 R slamaa 55 1o T NAE S RIS [a] 9 1947 30 B A 252 3]
TR . R RS F R, AR, SOk, 5 e AR TR

(2) No Child Labour
ToE T
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(3)

(4)

(5)

(6)

TIANMAO and its suppliers shall not knowingly employ or support the use of child labour.
Remedial actions which appropriate follow up actions shall be employed if any child labour
case is uncovered to protect the welfare of the child.

RPN A P AR R S R & T W R R IUE AT R 3 T E, NoRE
RATE), IHREOE S 524730, DLRY ) LE A

Occupational Safety and Health
PP 22 2 F g R

TIANMAO and its suppliers shall strive to provide a safe and healthy workplace
environment and take effective steps to protect employees from exposure to potential
occupational safety and health hazards that are likely to pose an immediate risk of
permanent injury, illness or death.

RIS AR N 85 A $R it 2 4 BRI AR B, HRBCH 2, PR3 5 T A mT
Reit K AT TS, P50 SAET I8 AR IR 22 A M e 1 5

Employment Contracts

JE & 1]

TIANMAO and its suppliers shall encourage that employees should be given written
employment contract according to the local laws and regulations, in a language that they
understand.

RIS FA LR B il LA A REBEARAE =, AT UGS 5 e A 21T el &

Freedom of Association and Right to Collective Bargaining

SE4E B IR IR AL

TIANMAO and its suppliers shall recognize and respect the right of employees to form and
join trade unions of their choice subject to the provisions of relevant national legislation.

TR e F AL R £ T 57 A 5% SR AR A1 00 T RAGA I 3 e A T S
JiE SRR T2 IABUR o

Minimum Income Standard

AR

TIANMAO and its suppliers shall encourage all workers are paid a wage equal to or
exceeding the legal minimum wage and are covered for work-related illness and injuries.
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(7

(8)

(9)

(10)

RIS FLAP LR N SRF A P AT LN SORE D BEAH 2 T Bl i 8 e AR B b, e 3
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Working Hours
TAE ]

TIANMAO and its suppliers shall encourage that working hours comply with national
legislation including overtime hours (which are on a voluntary basis).

TR S AR i . SRR 8T (B SR R E I AR ], S BT (8] (7 3 T i &=tk
.

Equal Employment Opportunities
AL

TIANMAO and its suppliers shall encourage equal opportunities in the work place. All
decisions relating to hiring, remuneration, access to training, promotion, termination or
retirement will be made based on business needs, job requirements and individual
qualifications and without regard to race, religion or gender.

RIS AR N SCRRAE TAES T A~ il L2 . Braa <. ki, 3745
B EF R BUR IR e G ARIE B 7 2. TARZRAA NS, A
G SR .

Harassment and Violence

BEILANEE T

TIANMAO and its suppliers shall not tolerate any type of harassment or violence.

KRR S AR AT AT A B T

Whistle-blowing
Rz, HK

TIANMAO and its suppliers shall provide a confidential means for all personnel to report
illicit (i.e. unethical or illegal) activities. TIANMAO shall refrain from disciplining, dismissing,
or discriminating against any personnel for providing information on such activities.

%ﬁ& LUV R MR LR TR, MG A TN R ARG A RS (. A
ELEEARAIES)) WRE . AEIHMEM R ALIESRAE DA 5 AR i e ssiAL
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(11) Grievance Redress Procedure

HFEEF?

TIANMAO and its suppliers shall provide a means for all personnel to air their grievances
regarding their employment conditions, responsibilities, co-worker issues, promotion
opportunities and other issues related to the work environment.

RIS ISP NS B RELL A 5 TRt A fE . BT, SRR, E Tl
SAHA S AR K 1) R IE AN RS A

® Respect land tenure rights

B b A AL

TIANMADO respects legal land tenure rights, and recognize duties and responsibilities
associated with tenure rights, such as respect for the long-term protection and sustainable
use of land and national resources. This is done in compliance with the national obligations,
constitutions, local laws and regulations of the countries where we are operating.

FIREESER LT AR, &IN5 A BURE 5 /) 55 M 5t E,WM%ﬁimﬂl
KRR AR AT Fr LR o XA A IRA 2 E B K W 52 fE, FEsFEK
EAI M

® Resolve all complaints and conflicts through an open, transparent and consultative process.

ST ATE . IR 7 SR T B R

4. Traceability to Known Sources

pEREIISPSIP/S

TIANMAO is committed to gain visibility of our supply chain. It is necessary to work towards
achieving traceability across all supply chain of suppliers.

KB ARSI A BN B . SEILBER R I BT B ).

5. Supplier Requirements

INAE-S

TIANMAO is responsible for applying this Policy throughout our supply chain, including making
suppliers aware of the policy and their responsibility to comply with it. TTANMAO requires
suppliers to verify that the palm oil they supply to TIANMAO meets the criteria of this policy.
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TIANMAO commits to addressing allegations of supplier non-compliance with our Policy. Our
approach is always to engage with our suppliers if a grievance has been raised against them, and
where we can, to help them address any weaknesses in their policy or practices. Where a supplier
refuses to remediate non-compliance, TIANMAO will take appropriate steps to address this in a
manner that upholds commitment to our Policy. Suppliers failing to reasonably meet our
requirements will be subject to sanction up to and including non-renewal or termination of
contracts.
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